POLICY FOR QUALITY

e Enhancing, supporting actively and improving continuously a quality
management system aimed at satisfying the stakeholders’ needs as well

as the applicable requirements
e Adapting performances to customers’ requirements
e  Fostering the development of competences and methods

e Making employees, partners and suppliers aware of their contribution to

the excellence
e Implementing those actions suitable to avoid that errors can occur again

e Providing state-of-the-art instruments and technologies for the

production and the control

e Considering customer satisfaction as the priority parameter for the

choices and actions to be taken

e Adopting fast and flexible processes with due regard to human values,
ethical and integrity principles, regulatory, law, quality and sustainability

prescriptions

The Management Committee has approved the Policy for Quality during the

Management Revision on October 16, 2019.

Italdesign Giugiaro S.p.A.



